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If you have any feedback on our proposals 
or would like to get in touch with the project 
team, please do not hesitate to get in touch at 
Westone@kandaconsulting.co.uk or call 0203 
900 3676. 

Following our initial two rounds of consultation in 
August and November 2020, we have taken time 
to reflect on our proposals to ensure they are 
truly flexible, can respond to changes in the office 
market, whilst delivering a world class building on 
Oxford Street.

Therefore, we are bringing forward a number of 
changes to our proposals ahead of submitting our 
planning application to Westminster City Council in 
the coming weeks. 

West One Shopping Centre Partners LP (a Joint Venture between NBIM 
and British Land PLC), as the owners of West One shopping centre, are 
making some amendments to their proposals to refurbish and redevelop 
part of the site that forms a 1970s office and retail building. 



2

The Existing Building
The existing building suffers from a number of 
issues which are seeking to address, most notably:

• Inefficient and outdated floorplates that 
no longer meet the needs of modern office 
accommodation

• A dated and inefficient façade which detracts 
from the surrounding area and harms the 
building’s sustainability credentials

• An unwelcoming office entrance and a poor 
retail experience for those visiting the area

• Sustainability credentials that do not meet the 
requirements of modern commercial buildings

• An unwelcoming gateway experience for those 
accessing the tube station

Key Changes
We are grateful to everyone who gave us their 
thoughts on our proposals for the future of West 
One during our previous two phases of consultation 
in 2020. 

Following a review of the plans as we are now 
bringing forward a number of changes to the 
proposals. These include:

• Amending the design of the building by 
introducing a teal terracotta material that is 
complementary to the surrounding buildings on 
Oxford Street and in Mayfair. The proposals will 
also introduce a lighter off-white colour on the 
7th and 8th floors to help further set them back 
from the floors below

• Introduce double height retail frontages on 
the ground floor to meet the expectations of 
modern retail tenants

• Increasing the highest point of the proposed 
development by one storey, which will be 
significantly set-back to respect local views.  
This will ensure flexibility in the office floorplates 
and accommodate the building’s plant 
equipment which we are unable to locate in the 
basement due to it sitting above Bond Street 
tube station.

Existing rear of West One

Proposed view of West One from Oxford St - November 2020

Proposed view of West One from Oxford Street - September 2021
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The Proposals
To summarise, our proposal for West One is to partially redevelop the building, retaining, and improving its 
retail frontages and introducing new high-quality office accommodation at upper levels.
 
As part of this approach, we are looking to:

Retain the basement, ground 
and first floor levels with the retail 
arcade and tube entrance, whilst 
introducing a new building to 
accommodate high quality office 
accommodation at upper levels. 
The total height of the proposed 
building will be ground plus 7 floors.

Introduce a new high-quality 
façade across the site that 
responds to the character of the 
area, including double height retail 
frontages

Improve the sustainability 
credentials of the building whilst 
introducing urban greening 
wherever possible

Introduce a series of stepped 
terraces around the building to 
provide additional amenity space 
and enhance the wellbeing of 
office tenants

Significantly improve the outlook 
of the building from neighbouring 
properties with a more attractive 
design and introduction of urban 
greening.

Respond to and support 
the substantial public realm 
improvements happening around 
the site and contribute positively 
to the rejuvenation of the Oxford 
Street District.

Maintain retail and station 
access throughout the proposed 
redevelopment.
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Benefits:
We believe our proposals will bring forward a number of benefits for the 
local area, including:

Additional high-quality office space 
that contributes to the long-term 
economic success of the Oxford 
Street District

A new high-quality façade that 
responds to the diverse character of 
the area and improves the outlook 
from neighbouring properties

A limited demolition and 
construction phase due to the 
retention of the majority of the 
existing structure

Improved sustainability credentials 
which substantially reduce the 
building’s carbon footprint

Enhanced biodiversity in the area 
by introducing urban greening 
across the site

Roof terraces that will be greened 
and subject to strict controls on 
hours to support the well being of 
office tenants

How to Get Involved 

We will be submitting our planning application for West One in the coming 
weeks.

If you have any questions or would like to get in touch with the project team, 
please email 
WestOne@kandaconsulting.co.uk or call 020 3900 3676.

Proposed view of West One from the corner of Oxford Street and Davies Street - September 2021


